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March 16, 1996

Miguel A. Cisneros-Abreu
P.O. Box 835025
Miami, F1. 33283

Dear Miguel,

At your request, T am writing to confirm our experience using your essential oils,

When you unexpectedly contacted us, we were unsure if the symptoms such as headaches, itchy
eyes, runny noses, irritability and insomnia experience:! by members of my family were caused by
our exposure to mold and mildew which had built up due to water leaks and other construction
problems in our home. 1was extremely skeptical when you advised my wife, Elaine, that the use
of certain essential oils, diffused in our home, might help to alleviate our problems. Because of
our discovery that we had a mutual friend, we permitted you to come into and “treat’ our home.

Immediately after the treatment, while the house had a pleasant aroma, I did not notice any
appreciable results, and in fact, when I spoke to you the next day, I told you that if I noticed any
changes, I’d let you know. When otir housekeeper came three days later, her first comment was,
"What did you do to the house, I ¢an actually breathe in it now.”

ARer our housekeeper’s reaction and observing the children, I did see that their symptoms,
apparently caused by “sick building syndrome”, had remarkably improved and did not reoccur for
several weeks. We then requested that you again “treat” our homie by spraying a light mist of
your essential oils, and again, I was astonished that the headaches, itchy eyes, runny noses,
irritability and insommua had disappeared.

Because of the above, we have entered into an extended agreement for treatment of our house
with your essential oils, and have invited my real estate associates to experience the use of the

essential oils.

I am pleased to confirm our favorable experience with the use of your essential oils, and you may
share a copy oft?tter with anyone who is considering your service.
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